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CocraBurens: WM. MenseneB — 3aBenyrolluid oOTaena pa3BUTHS

nuctannonHoro oopazoBanus « TOUITKPO»

MGTOILI/I‘-IGCKI/IG PCKOMCHAAINH: «Honynﬂpmauml HCIIOJIB30BaHUA IIOpTalia
roCyagapCTBCHHBIX WM MYHHIHUIIAJIbHBIX YCIIYT 06y‘-IaI-OHII/IMI/IC5I 06p330BaT€J'ILHI>IX

opranuzaumit». - Tomck, 2017. 27 c.

B HacTosiliee BpeMs rocynapcTBEHHbIE U MYHULIMIIAIbHBIE OPTaHU3allMK BCE
0osee MacmITaOHO HMCHOIB3YIOT BO3MOXKHOCTH ceTu WHTepHeT s oOleHus c
rpakaHaMyd ¥ IOPUIUYECKUM JIMLAMU BO3HUKAET HEOOXOIMMOCTh MOMYISIpU3aluu
AIIEKTPOHHBIX YCIYT CPEAM HACENeHHUs, B TOM 4YHCIe U cpelu oOydaroummxcs, AJis
dbopMupoBaHUs Yy HHUX TPAKIAHCKOW HACHTUYHOCTH U TPABOBOH KYIBTYPHI.
Mertonuueckue pEeKOMEHJALMM  aJpecOBaHbl  PYKOBOAWUTEISIM W IMeJaroram
o0pa3oBaTebHbIX OpraHM3alWi, TIeAaroraM JIOMOJHUTEIBHOIO 00pa3oBaHUS U
CTEIMAIMCTAaM CHCTEMbl 00pa30BaHUS, BEAYIIUM MPAKTUYECKYIO MEIArOTHYECKYIO
JesITeIbHOCTD C HCIIOJIb30BaHUEM MHPOPMAITIOHHO-KOMMYHHUKAIIUOHHBIX

texnonoruit (UKT).
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BBenenne

B cootBerctBUM co crarbeit 33 Koncrturynuu P®: [ paswcoane Poccutickoii
Dedepayuu  umerom npaso oopawamMbCa  JIUYHO, A MAKJCEe  HANPAGIAMb
UHOUBUOYATIbHBIE U KOJIEKMUBHbIE 00paujeHus 8 20CyO0apCmeeHHvle Op2aHbl U
Op2anbl MECMHO20 CAMOYNPABLIEHUSL.

AKTYyaJIbHOCTh TONYJSIpU3alMU  AJEKTPOHHBIX YCIYyT CpEId HAcEeIeHUs
00yCJIOBIIEHA PSAIOM IPUYUH:

- ToclefoBaTelbHas TOCYIApCTBEHHAs IMporpamMma 1o (HOPMHUPOBAHUIO
ANIEKTPOHHOTO MTPABUTEBCTBA B TEUCHUE MOCIIECIHUX JIET,

- MaclTaOHbIH POCT MPEIOCTABICHUS YCIYr B DJJIEKTPOHHOM BHUJIE Ha
ropTanax pa3JIMYHbIX OpraHu3alui,

- yBeIWYEHUE 4YHuciaa HUHPOPMAIIMOHHBIX CHUCTEM, KOTOPBIC IO3BOJISIOT
B3aMMOJICHCTBOBATh OpPraHU3AIMAM JAPYT C JPYrOM B AJIEKTPOHHOM BHUJE (cHCTEeMa
MEXXBEJJOMCTBEHHOTO 3JIEKTPOHHOTO B3aumopeuctBuss - CMOB) u  ynpocTuthb
rpakJIaHaM NOJIyYEHUE YCIYT,

- HeuH()OPMHPOBAHHOCTh M HEAOCTATOYHO C(HOPMHUpPOBAHHAS IIPABOBAS
KOMIIETEHTHOCTh TPAXJAaH B IIOJIYYEHUHW B DSJIECKTPOHHOM BHJI€ YCIYI, CIPABOK,
KOHCYJIbTallMid Ha MOPTajaX COOTBETCTBYIOIIMX OPTaHU3ALMM, U B TOXKE BPEMSI POCT
yucia nojap3oBarenen cetu Matepuer u KT - komneTeHTHOCTH TpakIaH.

B nacrosiiiee BpeMsi ToCyIapCTBEHHBIE U MYHUIMIIAIBHBIE OPraHU3alluu BCE
Oosee MacmTabHO HCMOIB3YIOT BO3MOXKHOCTH ceTH WHTepHeT myig oOIeHus ¢
rpaxaaHaMd W OPUAUYECKUMHU  JIMIAMU.  AKTUBHO  (DYHKIMOHUPYIOT
MH(POPMAIIMOHHBIE MOPTaIbl FOCYIAPCTBEHHBIX U PETHOHAIBHBIX OPTraHOB BIACTH,
CalThl  DJEKTPOHHBIX  MYHHIIMIAJIUTETOB,  3JEKTPOHHOIO  MPABUTEILCTBA,
TOCYAapCTBEHHBIE CANTHI, YEPE3 KOTOPHIE MOXKHO 3amiatuth 3a yciayru JKKX, coare
HaJIOTOBYIO BEJIOMOCTb, IOCMOTPETh OLICHKU B 3JICKTPOHHBIX JHEBHHKAX, OLICHKH 3a
IIKOJIbHBIC SK3aMEHbI UJIM 3alIUCaThCA K Bpauy.

B 1mensx oOecnedenusi WHPOPMAMOHHOW OTKPBITOCTH JEATEIBHOCTH
TOCY/IapCTBEHHBIX OPraHOB MCIHOJIHUTEIIBHOM BIIACTU UM OPraHOB MECTHOIO

CaMOyIIpaBJICHHA, IMOBBIIICHWA KaduC€CTBA M JOCTYIIHOCTH IIPCAOCTABIISICMLBIX HMH



TrOCYIapCTBEHHBIX W  MyHHIMNANbHbIX ycayr [IpaBurensctBo  Poccuiickon
@enepanuu 0I0OPUIIO CO3[AHHME TMOpTalda TOCYIAPCTBEHHBIX W MYHUIMIAIbHBIX
YCIIYT C LEJBI0 MEPEBOJIA YCIYT B ANEKTPOHHBIN BU/I.

B 2009 romy ObU1 cO31aH €OUHBIM MOPTaJ TOCYJApPCTBEHHBIX U
MYHHUIIUNANBHBIX yenyr (nanee [lopran).

OcHoBHBIMM 1enisiMu  paboTel  [loprama B acmekTe MpegoCTaBICHUS
roOCyJapCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT B AJIEKTPOHHOM BUJIE SIBIISIFOTCSI:

- CHIDKEHUE aJ]IMUHUCTPATUBHBIX OApbEPOB;

- MOBBINIEHUE Ka4e€CTBA U JOCTYIHOCTH TOCYIAPCTBEHHBIX U MyHHUIIMIAIbHBIX
YCIyT;

- YOpPOILIEHUE NPOLEAYpPhl MPEAOCTABICHUS TOCYIAPCTBEHHBIX YCIYr H
COKpallleHHE CPOKOB UX OKa3aHWUS;

- BHEJPEHHME EIUHBIX CTAHJApTOB OOCIY)XMBaHMs TpaxkaaH. B Hactosiee
BpEMSI BBISBIISICTCS PsIJi COLIMATIBHBIX, YIPABICHUECKUX U SKOHOMHUYECKHX 3PPEKTOB
pabotsl [TopTana ans rpaxaas.

ConuasibHble 1 SKOHOMHYECKHE 3 (HEKTHI:

- poct UHMOPMUPOBAHHOCTH O IOJYYEHHH TOCYIAPCTBEHHBIX U
MYHHULUIIAJIBHBIX YCIYT B 3JIEKTPOHHOM BHUJIE,

- TOBbIIIEHHE MH(POPMUPOBAHHOCTU TpaXKJAaH IO MEepedyH0 U (opmaram
HEOOXOIUMBIX JTOKYMEHTOB [JIsl MOJYYEHHUs TOCYAapCTBEHHBIX M MYHHULUIAIbHBIX
YCIIYT,

- TIOBBIIICHHE KOMIIETEHLUH Tpa)kgaH IO TMOATOTOBKE JOKYMEHTOB B
AJIEKTPOHHOM BHJE, IO HCIOJb30BAHUIO BO3MOKHOCTEW CEpPBUCOB IMOpTaa, Kak
UH()OPMAITMOHHON CUCTEMBI,

- COKpallleHHE€ HEOOXOAUMOCTH CcOOpa JOMOJHUTEIbHBIX JTOKYMEHTOB U
MOATBEPKIAOIINX CBEACHUN U3 IPYTUX OpraHU3alni,

- COKpAIlEHUE WM OTCYTCTBUE OUYEPENIEH, COKPAILIEHHE BU3UTOB 3asiBUTENIECH B
OpraHu3alliy, OKa3bIBAIOIINE FOCYJAPCTBEHHBIE WJIM MyHUIIUNIATBHBIE YCITIYTH,

- COKpAIEHUE CPOKOB OKa3aHUsI TOCYIaPCTBEHHBIX U MYHULIUITIAIBHBIX YCIIYT.

VYrpasnenueckue 3¢ dexts padotsl [loprana:



- obecrnieueHre MPO3payHOCTH OKa3aHUS TOCYJAPCTBEHHBIX YCIYT U (PYHKIIMHA
3a CUET yuyeTa pe3yldbTaroB OKa3aHWsl YyCIYrd (B TOM YHUCIE MPOMEKYTOYHBIX) B
AIIEKTPOHHOM BUJIE,

- TIOBBIIIEHUE TPOU3BOJUTEIBHOCTH 3a CYET AaBTOMATH3allMU PYTHHHBIX
ornepanuu U GyHKIUN, CBI3aHHBIX C PUEeMOM oOpalieHnii B OyMakHOM BUJIE,

- MOBBIIICHHE KAYECTBA M OINEPATUBHOCTH NMPUHHUMAEMBIX PEIICHUH 3a cueT
CUCTEMBI AJIEKTPOHHOTO B3aWMOJICHCTBUS MEXIY BEIOMCTBAMH B IIPOIECCE OKA3aHUS
TOCYCIIYTH.

Tem He MeHee, Oonpliasi 4acTb HACEJCHHS MPEANOYUTAET MOIB30BATHCS
yciyraMd B OObIYHOM opmare, HE MOAO3pEeBasi O TOM, YTO MOXKHO MPUMEHSTH
BO3MOKHOCTH ceT MHTepHer s nomyudeHust yciuyr. Kak sddexruBHO pemmrtsb
3aJjaqy MacCOBOTO TPUBJICUEHUS TPaXKIaH K HCIIOJB30BAHUIO AIIEKTPOHHBIX (POpM
MOJTyYeHUs] TOCYJAapCTBEHHbIX M MYHUILMINAIbHBIX YCIYI B HHTEpecax CcaMHX
rpaxxkaan?

OdeHp BaXHBIM (AKTOPOM TIpU PEIICHWH DOTOM 3adaydl  SIBIAETCA
NOMyJsipU3alusl  AJIEKTPOHHBIX YCIyI, MpHYEM JTOT mpouecc Oyaer Oonee
3¢ GEeKTUBHBIM, €CIM K HEMY MpUBJIEYh IIKOJIHHUKOB. YUYEHUKH JIIOOOTO BO3pacTa
XOpOIIO BIAJCIOT KOMIIBIOTEPOM U ObICTpee OpHEeHTHUpYloTCcs B ceTH HWHTepHer,
MO3TOMY CMOTYT M CaMH BOCIOJIb30BATHCS YCIYyTaMU B 3JIEKTPOHHOM BHUJIE, €CIIU OHU
crapuie 14 7ner, ¥ TMOMOYbL B JTOM [eJ€ CTapiieMy IOKOJICHHUIO: POIUTEISM,

0alyIIKaM U JIeTyIIKaM.



1.®opMbI IpoOBeIeHNSI MEPONIPUSATHIA N0 MOMYJISIPU3AIUN TOCYCJIYT B
3JIEKTPOHHOM BH/I€

[legaroru, u poautenu, U obyyaromuecs, Kak rpaxaade PD, B paznuyHbix
KU3HEHHBIX CUTYyallUsAX IMOJIIy4arOT PAa3HOTO poAa YCIyrd, MepednciuM Hauboliee
NOMyJIsIpHBIC: TMOJydYeHHe Tmacrnopra, nposepka mrTpago I'MBJJl, nposepka
HAJIOTOBOM 3a/I0JDKEHHOCTH, M0/ada HAaJIOTOBOM JEKJIApalvM, MPOBEPKa JIULEBOTO
cuera lleHcuonnoro ¢onma, peructpanus aBTOMOOWIS, 3alHMCh B JETCKUN caj,
3aluCh K Bpady U Jp.

Jisa monydeHus mr0O00W yCIyrM B OpraHU3alud  OOBIYHBIM CIIOCOOOM
HE00XOIUMO:

—  3HaTh BpeMs MpHUema I'pakJaH B OpraHu3aluu,

—  3HaTh IE€peYeHb HEOOXOAUMBIX TOKYMEHTOB,

—  NPaBWIbHO 3aMOJHUTH TOKYMEHTHI,

— co0Oparb B Jpyrux OpraHu3alusXx HEOOXOAHMbIE JOMOTHUTEIIbHbIE
JOKYMEHTHI JJIs IOJTYYEHUS YCIIYTH,

—  HeoO0XoauMO TOMACTh HAa MPUEM K CHEHUATUCTY C MOJATOTOBICHHBIM
MAKeTOM JOKYMEHTOB B OyMa)XHOM BHJE, NIpPOBEPUTh HMX Ha MPABHIBHOCTh
3arOJHEHHS ¥ TIOJIHOTY MPECTaBIICHMUS,

—  MOJIyYUTh Yepe3 ONpeAesIEHHOE BpeMs TpeOyeMyIO YCIIyTY.

TakuM oOpa3om, TpakJAaHUH TPATUT BPEMs Ha 3allOJIHEHUE JTOKYMEHTOB, Ha
MOCEIICHUE PA3JIMYHBIX BEIOMCTB, Ha IOJIYYEHHE YCIYTHM, MEXaHHU3M IOTyYEHHUS
YCIIYTH JIJIs1 HErO HENPO3pavyeH U T.[.

[Tony4yeHnue rocyciyr B 3J1€KTPOHHOM BUJI€ CHUMAET BCE 3TU MPOOJIEMbI, HO
He Bce rpaxaane obnanatot nocrarouHot UKT-rpamoTHOCTBIO, YTOOBI AIIEMEHTAPHO
MOJIb30BaThCs THTEpHETOM.

['paxxnane 1I0X0 NPOMH(DOPMHUPOBAHBI O BO3MOXKHOCTSX —IOJYYECHHS
TOCY/IapCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYr B JJIEKTPOHHOM BHUJIE Ha MOpTajie
rocyciyr. B Toxxe BpeMsi yUeHHKH, OCOOEHHO CTapIIEro BO3pacTa, XOPOIIO BIIAJCIOT
KOMITBIOTEPOM, CBOOOTHO UYBCTBYIOT ceOsi B MIHTepHETe, HO TPOoOIeMbl MOTyUCHHUS

pPa3IMYHBIX YCIYI OT HHUX JOCTATOYHO MHOAJICKH, 3TO B OCHOBHOM OTHOCHUTCA K



KOMITETEHIIMHN yuuTeneu, u poauteneil. [loatomy odyeHp BakHO B 0Opa3zoBaTeabHOU
OpraHM3alHA TPOBECTU Ps MEPONPUATUN MO MHOMYISIPU3ALMH T'OCYIAPCTBEHHBIX
yCIyr B 3JEKTPOHHOM BHJE Cpelud OOy4aroluxcs B pa3IMyHBIX (popMax. ITo
MO3BOJUT  C(OPMHUPOBATH Yy HUX YETKHE NPEJICTaBICHUS O IOJYyYEHUU
rOCyJapCTBEHHBIX YCIYT B JEKTPOHHOM BHUJIE, UTO OYAET SIBISITHCS 4aCThbIO OCHOBBI
UX IOPUIUYECKONM TIPaMOTHOCTH. B [anbHENIIEM YYEHUKH CMOTYT ITO3HAKOMHTH
poauTeneil, 0aOylieKk W JeOylIeK C BO3MOXHOCTSMHU IIOJYyYEHHS TOCYCIyr B
ANEKTPOHHOM BuAE Ha [lopraine.

AKTyalbHO TIPOBEJIEHHE COBMECTHBIX (C PpOAMUTENSIMH, YYEHUKAMH,
YUHUTEJSIMH) MEPOIPUATUN IO JAHHOW TEMaTHKe: POAUTENIbCKUE COOpaHHs, JCHb
OTKPBITBIX JBepeHd, o0lias couuanbHas akius, MPOBEJEHHAas B KOMIIbBIOTEPHOM
KJIaCCE U TP.

@opMBI IIPOBEACHUSA MEPONPUATUN 110 MONMYJISAPU3aLMU  TOCYCIyI B
AJIEKTPOHHOM BHJI€ MOTYT OBITh Pa3HBIMHU:

¢ YpOKH,

® KOHKYPCBHI PUCYHKOB,

® [IPE3EHTALUH, BUIECOPOIUKOB,

® JICJIOBBIC UIPBI,

® COLHMAIBHO-MOAEIUPYIOIIHNE UTPHI,
® COLMAIbHBIE MPOEKTHI,

® COLMAIbHBIE AKLIHH.

OTH MEpONpPUATHS MOXXHO NPOBECTH KaK Ha ypOKE, TaK U BO BHEYPOUHOE
BpeMs, B paMKax JOIMOJIHUTEIbHOTO 00pa30BaHusI.

Ypoku 10 3TOW TEMAaTMKE MOXHO IIPOBECTH B paMKax MPEIMETOB
oOuiecTBO3HaHWe, WH(OpPMaTHKa W Jp., OMHPAsCh HAa TO, YTO HOBBIE CTaHAAPTHI
HalejaeHbl Ha (OPMHUPOBAHUE TPABOBBIX, COLMAJBHBIX, KOMMYHUKATHBHBIX
KOMIIETEHTHOCTEM. B HayanpHOM IIKOJIE MOXHO OPraHU30BaTh BHEKIIACCHOE
MEpONpUATHE B pa3HbIX (Popmax, TaKMX KaK YpPOK 3HAHUN, KOHKYPC PHUCYHKOB,
MPE3EHTALMN U JP.

B pamkax conualbHO-MOAEIUPYIOIIMX HWIP, aKUWW MOXKHO pPacCMaTpHUBaTh



BApUAHThl JKUTEHCKUX CHUTyalUld IS MOJIYYEHHS Pa3JU4HbIX YCIYT, Halpumep,
«Ilonyun macnopt uepe3 Ilopran rocyciyr», «OIE€KTpPOHHBIE YCIYTH HaJOTOBOU
CITYXXOBI» U JIp.

[Tpu monbp30BaHMM OTAETBHBIMU YCIyraMH HEOOXOAHMMa OIulaTa yCIyT, psij
JOKYMEHTOB 3aBEPSETCS AIEKTPOHHO-IIM(PPOBON MOJNUCHIO I'PaXKIaHNHA.

B conmanpHO-MOACIMPYIOIIMX HIPAX MOKHO pPacCMOTPETh IPAaBOBHIE
BOIIPOCHI  OIUIATBl  JJICKTPOHHBIMM  JICHBIaMH, BO3MOXXHOCTH  IIOIYJISIPHBIX
ANIEKTPOHHBIX KOUIEJIBKOB, IPOOJIEMBI M MEPCIIEKTUBBI UCIIOJIb30BAaHUS 3JIEKTPOHHO-
ugpoBoit moanucu. MOXHO paccMarpuBaTh MPOBEICHUE TAaKUX MEPONPUATUN B
koHTekcTe peanmn3anuu OI'OC.

Bo ®I'OC B cdepe pa3BuTus JHNYHOCTHBIX YHUBEPCAIbHBIX YUYEOHBIX
JEUCTBUN MTPUOPUTETHOE BHUMAHUE YAEISIETCS (POPMUPOBAHUIO:

* OCHOB TPaXXJAHCKOM HIAEHTUYHOCTH JIMYHOCTU (BKJIIOYAasi KOTHUTHBHBIM,
HMOLIMOHAIBHO-IICHHOCTHBIN U TIOBEJEHUYECKUI KOMIIOHEHTHI);

* OCHOB COLMaJbHBIX KOMIIETEHLMA (BKJIIOYas LIEHHOCTHO-CMBICIOBbBIE
YCTAaHOBKA M MOpPAJBHBIE HOPMBI, OMNBIT COLUMAJIBHBIX M MEXIMYHOCTHBIX
OTHOUIEHUH, PABOCO3HAHHUE).

YMeHue BecTu cebsd B CHUTyallUM, KOTJa HaJAO0 MOJYyYUTh Ty WIM HHYIO
rOCYCJyTy, IOJb30BaTbCs CEPBUCAMU TOCYIAapCTBEHHBIX opranusaumii, [loprana,
npuMeHsATh WMHTepHeT s moucka M MNOJydyeHHs HHQPOpMalUU IO TOCyclyram,
yMeHHe paboTaTh € JOKYMEHTAMM, T[O3BOJISIET IIKOJIBHUKAM HCIOJIb30BaTh
MOJIyYEHHbIE 3HAHUS 110 0OIIECTBO3HAHUIO HA MPAKTHUKE.

B coorBerctBun ¢ ®I'OC oco3HaHWe TpaXIaHCKOM HIEHTUYHOCTH
IIPOUCXOANT TOT/AA, KOT/AA BBITYCKHUK HAY4YHUTCS:

—  XapakTepu30BaTh COOCTBEHHBIM COLIMAIBHBIA CTaTyC M COLMAJIbHBIE
poJn; OOBSACHATh U KOHKPETU3UPOBATH MPUMEPAMHU CMBICIT TOHATHUS «TPAXKIAHCTBOY;

—  BBINOJHATH HECJIOXHBIE IT03HABATEIBHBIE W NPAKTUYECKHE 3aJaHUs,
OCHOBaHHBIE HA CHUTYyalUsX >KU3HEICSATEIHOCTH 4YeJOBEKa B pasHbIX cdepax
00I1IeCTBA;

—  XapakTepu30BaTh roCyAapCTBEHHOE YCTPOMCTBO Pocculickoi



Qenepanuy, MNOHMMATh IIOJHOMOYMS M KOMIIETEHIMIO Pa3JIMYHBIX OPraHoOB
rOCyIapCTBEHHOM BJIACTH U YIPABJICHUS;

—  TNpaBWIbHO OIpPENEISITh HWHCTAHIMIO (TOCYIapCTBEHHBIH OpraH), B
KOTOPYIO CIIEAYyeT OOpaTUThCS Js PAa3pelIeHUs] TOH WIM TUIUYHON COLMaIbHON
CUTYaLlUH.

IIpu npoBeeHNN MEPONPUATHI 1O MOMYIAPU3ALNN FOCYCIYT B JIEKTPOHHOM
BHJIe, OCOOEHHO B TaKUX Kak: JEJOoBas WIpa, COLMAJIbHO-MOAEIMpYIOUIas HIpa,
COLIMAJIbHBIN ITPOEKT, COLMAIIbHAS KM, IIKOJIBHUK CMOXKET:

1) onpenenuTs CBOM colMaIbHBINA CTATYC U POJb, COLUANBHBIN CTaTyC U pOJIU
LIEJIEBOY ayIUTOPUU ITPOEKTA, aKLUH,

2) U3y4YMTh COLUAIBbHYIO (KUTEHCKYI0) CUTYallIO JIsl TOJyYEHUs! TOCYCIIYT B
AIIEKTPOHHOM BUJIE,

3) omnpenenuTb MNOJHOMOYMS M KOMIETEHUHWIO pa3JIMYHBIX OpPraHoOB
TrOCYIapCTBEHHOM  BJIACTM U YHOPABJICHUSA, OpraHU3alui,  OKa3bIBAIOLIUX
rOCYIJapCTBEHHbIE M MYHHLMNAIbHbIE yCIyrd Ha lloprane B JaHHOU JKATEUCKOU
CUTYaLUH,

4) ompenenuTh MHCTAHLMIO (FOCYJApCTBEHHBIM OpraH), B KOTOPYIO CIEAYET
oOpaTUTbCS JI1 TOJNYYEHHs] TOCYCIAYyTrd B DIIEKTPOHHOM BHUAE B TOM WJIM HHOHN
COLIMAJIbHOM CUTYAIHH.

B pesynabrare npoBeNeHUS TaKUX MEPONPUSATUNA Yy MIKOJIBHUKOB OyayT
chopMHpOBaHbl ~ KOMMYHUKATHBHAasl, JTHYECKas, COLMalbHas, TIpakKIaHCKas
KOMIIETEHTHOCTH, OyAyT 3aJIOK€Hbl OCHOBBI MpPaBOBOM KyibTyphl. Emie oaHum
CJIEICTBHUEM NPOBEJAEHUS TAKOTO PoJa MEpOINpUATUN OyleT NMPUBICYCHUE BHUMAHUS
CTapLIEro IOKOJICHUS K BO3MOXKHOCTAM ceTH MIHTEpHET B 4aCTH OKa3aHUs IOCyCIIyr B
AIIEKTPOHHOM BHJie. B mpunoxeHun 4 npuBeleHa WHPOpMaLMs MO TOCYClIyraMm B
AIIEKTPOHHOM BHJI€, KOTOpas MOKET ObITh MOJE€3Ha NpPHU MPOBEICHUH MEPONPUATUN

110 MMOITyJIpU3atv TOCYCIIYT B 3JICKTPOHHOM BUJIC.



2. Posib 00pa3oBaTesIbHOM OPraHM3alMH B IPEIOCTABJICHUH YCJIYT B

3JIEKTPOHHOM BH/I€

OOpazoBarenbHble OpraHu3anuu coracHo Pacnopspkenuto IlpaBuTenbcTBa
P® or 17 nexabps 2009 . N 1993-p momkHBI OKa3blBaTh PsAJl TOCYIapCTBEHHBIX
(MyHULIMTTAJIBHBIX) YCIYT OOYyYarolmuMcs, POAUTENSAM, MEPEUYUCIUM HEKOTOpbIE U3
HUX:

o «llIpenocraBnenne wuHMOpPMALMK O TEKYIIEH YCIMEBAEMOCTH Yy4allerocs,
BEJICHUE AIEKTPOHHOIO THEBHHMKA U 3JIEKTPOHHOIO KYpHaJa yCIIEBAEMOCTH.

o «lIpenocrapnenue uHGoOpMaAIIUK O peaU3aluu 00pa30BaATEIbHBIX MPOrPaAMM
Ha4yaJIbHOTO OOIIET0, OCHOBHOTO OOIIEro, CpeaHero odiiero oOpa3oBaHUs, a
TaKXKe JOTIOJIHATEIIbHBIX 00111e00pa3oBaTeIbHBIX IporpaMm B
MYHHITUTIATBHBIX 0011e00pa30BaTEIbHBIX OPTaHU3AIUIX).

o «lIpuem 3asgBieHUIl, NOCTAHOBKA HA Y4YE€T M 3aYUCICHUE JETeH B
MYHUIMIIAJIbHBIE 00pa30BaTEIbHBIE YUPEXKACHHS, PEATU3YIOIINE OCHOBHYIO
o011e00pa3oBaTesbHyl0 MpOrpaMMy JOLIKOJIBHOTO OOpa3oBaHUs (AETCKHE
Cajibl)».

o «lIpenocraBnenne uHPOpMAIUKM O pealu3alid B  MYHHUIIUMAIbHBIX
JIOIIKOJIbHBIX ~ O00pa3oBaTeNbHBIX  YUPEKICHUAX  0011e00pa3oBaTeIbHOM
MIPOrpamMMbl JIOMIKOJIBHOTO 00pa30BaHMS» U JP.

Pogutenu u oOyuaromuecs AOKHBI BIaAeTh MH(pOpMalueil, Kak MOJIy4YuTh
3TH YCIIyTH, B TOM 4ucIie, Noab3ysach [lopranom rocyciyr. Oty uHbOpMaLKIO OHU
MOTYT TIOJYy4YUTh B 0Opa30BAaTE€IbHON OpraHM3aluMyd OT PYKOBOIAIIUX U
MeJIarOTHYECKUX paOOTHUKOB.

B Toxxe Bpems menaroru camu JIOJDKHBI BIAJETh HHPOpMaLUend O TOM, KaKoi
CTaTyC MMEIOT YCIYTM, KOTOpPbIE OKa3bIBa€T 00pa3oBaTeibHasi OpraHU3alMs, YMETh
MOJIb30BaThCsl MH(OPMAIITMOHHBIMU CUCTEMaMH, 3HaTh O TOM, YTO BCE€ YCIYT'H MOYHO
nonyuuTh yepes [lopran. s aToro HeoOxonumo 3apeructpuponarbes Ha [loprane,
NpeaBapUTEIbHO M3Y4YMB CHOcoObl peructpauuu Ha [loprane, mnonydeHus
aKTUBAIL[MOHHOTO KOJIa U TIp. C MOMOUIbI0 GyHKIMH «Peructpanus».

OO0s13aTeNIbHO TTO3HAKOMUTBCS C TEM, Kak HHTerpupoBanbl B Ilopranm wu



peanu3yloTCsi  YCIyr'M, KOTOpbIE OKa3blBaeT KOHKpETHas  oOpa3oBaTeIbHAs
opranuzanus. 10 HE0OXOAUMO JISi Pa3bSCHUTENBHON pabOThl M MOMYNIApU3ALUU

ATUX YCIYT POAMUTEISM U 00ydarOIIHMCS.



I'noccapuii

ABTOpHM3anUsi — BXOJ B «JIMYHBIA KaOwHeT» Ha [loprame ¢ ykazaHuem
Homepa CHUJIC u napo:ns (koma akTUBAIUM).

I'ocynapcrBeHHasi ycjayra — 3TO IOJY4YEHHE HOKYMEHTOB U CEPBHCOB OT
roCy/1apcTBa.

3asgBuTEe b — JMIO, MOJAIOIIEE 3asBICHUE HA TMOJYyYEHUE YCIYTH.
3asgBUTENEM MOXKET ObITh TPAXKIAHUH, MPEACTABISIONIUNA caMoro cedst, OpraHu3aluio
WIH JIPYTOro rpakJaHuHa (110 JOBEPEHHOCTH).

Kox axTtuBamum — H©HAO00Op #W3 CHMBOJOB, C IIOMOIIBIO KOTOPOTO
o0ecrneunBaeTCs IO0CTYN K «IMYHOMY KaOMHETY».

JInunblii kKaOMHET — CO3MaHHBIN Tonb3oBaTeraeM KMHTepHeTa pasgen Ha
[Toprane, riae XpaHurtcs ero nepcoHaibHas UHGOpMaIIHs.

I[IpuHOMI «OOHOTO OKHAa» — 3asBUTENh OOpaIlaeTCs C MHUHHUMAJIbHBIM
Ha0OpOM JOKYMEHTOB B OpraH BJIACTH WIM B YUYPEXKJIEHHUE, Ill€ OH coOupaercs
MOJy4uTh pe3ynbrar. O0s13aHHOCTh MO cOOPY HENOCTAIONMIUX JTOKYMEHTOB JICKUT Ha
ATOM OpPraHe BJIACTH WIM yupexkaeHuu. [I[puHuIMn «0gHO OKHO — BCE YCIYIW» —
OpraHbl BJIACTU WIM YUYPEKICHUS, HAACICHHbIC (PYHKIUAMHU paOOThI MO JaHHOMY
MPUHITUITY, TPUHUMAIOT U O(DOPMIISIOT 3asBJICHUSI HA BCE YCIyTd, pa3MeIIeHHbIC B
aneKTpoHHOM Bue Ha [loprane. Ilopran rocyqapCTBEHHBIX U MyHULIUIIAIBHBIX YCIYT
— UHTEPHET PECYPC, C MOMOIIBIO KOTOPOTO MOXXHO MOAATh 3aBJICHNAE HA MOJYYECHUE
YCIYyTH B DJIEKTPOHHOM (opme, OTCICKHBATh XOJ HCIOJTHEHUS U B HEKOTOPBIX
CIIy4dasix MOJYYUTh €€ PE3yNbTar.

PeriaMeHT mpenocTaBieHUs1 YCJAYrM — MOJApOOHOE ONMUCAHWE OCHOBaHUMN
JUISL TIPEOCTABJICHUSI YCIyTH, MPOIENYyphbl TMOJa4M 3asBICHUS C HEOOXOAMMBIMU
JIOKyMEHTaMH Ha YCIIyTY, X0/1a UCIIOJIHEHHS U CIIOC00axX MOTyueHHs pe3yabTara.

Perucrpanmus — omHOKpaTHas POIIEypa CO3MAHUS «JIMIYHOTO KaOUHETa) Ha
[Topraie.

CallT — COBOKYIIHOCTh OJJIEKTPOHHBIX JOKYMEHTOB B ce€TH IIHTEpHeET,
00BETMHEHHBIX OHOU TEMOU M OJHUM JIEKTPOHHBIM aJIPECOM.

CHMJIC — cTpaxoBOil HOMEP MHAMBUIYAJIBbHOTO JIMIIEBOTO CUETA B CUCTEME



IIEHCUOHHOT'O CTPAXOBAHU.

YHuBepcajbHas iekTpoHHas kapra (YJK) — mHorodyHkimoHnampHas
IUTACTHKOBas KapTa, oOOecreuyrBaeT €IUHBbIE CTaHAapThl oO0ciyxkuBaHusa. YOK
YIAOCTOBEpSCT JTUYHOCTh, mMeeT Qororpaduro, Homepa momuca OMC, CHWJIC,
CITY)KUT TIJIaTEKHON OaHKOBCKOM KapTOM,

Yeiayra — 310 HeMarepualibHOE OJaro, KOTOpoe€ MbI MOJy4aeM OT JPYTrHX
JOAEH.

DJIEKTPOHHOE MPABUTEJBCTBO — OpPraHU3alMs padOThl OPraHOB BIIACTHU C
BBICOKMM YpPOBHEM OIEPAaTUBHOCTH U YIOOCTBOM TMONy4YeHHS HWHGOpMAIUU U

Pa3JIMYHBIX YCIIYT, IPEUMYIIECTBEHHO B AJIEKTPOHHOM BHU/IE.



NHpopmanoHHble HCTOYHUKHU
. Enuebli mopran rocynapcTBeHHBIX ycayr Poccmiickort @enepanuu. Pexum

nocryma: https://www.gosuslugi.ru/.

. CrpaBouHbIe Marepuasbl 1Mo paboTe ¢ MOpTajIoM rocyciyr. Pexxum gocrtyma:

https://www.gosuslugi.ru/pgu/cms/content/isr/view/00000000000/290/309.

. OOyuyaronie BHUACOPOJMKH Ha TMOpTajie rocyciayr. Pexum nocryma:

https://www.gosuslugi.ru/pgu/cms/content/isr/list/00000000000/306/.

. [Iporpammuo oOyuatomuii komIuieKc ToMcCKkoil 00JacTu  «DIEKTPOHHBIM

rpaxnanue». Pexwm gocryma:  http://tomedu.ru/2016/11/09/programmno-

obuchayushhij-kompleks-elektronnyj-grazhdanin-tomskoj-oblasti/;
http://eq.lib.tomsk.ru/list.html?block=3.

. IlonHOTEKCTOBBIE BEPCUU YPOKOB (K NPHIOKEHUAM 1-4), MOCBSIIEHHBIX
ucnoib3oBaHuio [ocycnyr oOydaromuMucs oOpa3oBaTENbHBIX OpraHU3alui.

Pexum JOCTYIIA: http://e-spravka.net/; http://e-

spravka.net/component/content/article/2-%20uncategorised/69-uroki-znanij-

na-temu-mesto-gosudarstva-i-grazhdanina-vsovremennom-internet-

prostranstve-gosuslugi-i-elektronnoe-pravitelstvo.



https://www.gosuslugi.ru/
https://www.gosuslugi.ru/pgu/cms/content/isr/view/00000000000/290/309
https://www.gosuslugi.ru/pgu/cms/content/isr/list/00000000000/306/
http://tomedu.ru/2016/11/09/programmno-obuchayushhij-kompleks-elektronnyj-grazhdanin-tomskoj-oblasti/
http://tomedu.ru/2016/11/09/programmno-obuchayushhij-kompleks-elektronnyj-grazhdanin-tomskoj-oblasti/
http://eg.lib.tomsk.ru/list.html?block=3
http://e-spravka.net/
http://e-spravka.net/component/content/article/2-%20uncategorised/69-uroki-znanij-na-temu-mesto-gosudarstva-i-grazhdanina-vsovremennom-internet-prostranstve-gosuslugi-i-elektronnoe-pravitelstvo
http://e-spravka.net/component/content/article/2-%20uncategorised/69-uroki-znanij-na-temu-mesto-gosudarstva-i-grazhdanina-vsovremennom-internet-prostranstve-gosuslugi-i-elektronnoe-pravitelstvo
http://e-spravka.net/component/content/article/2-%20uncategorised/69-uroki-znanij-na-temu-mesto-gosudarstva-i-grazhdanina-vsovremennom-internet-prostranstve-gosuslugi-i-elektronnoe-pravitelstvo
http://e-spravka.net/component/content/article/2-%20uncategorised/69-uroki-znanij-na-temu-mesto-gosudarstva-i-grazhdanina-vsovremennom-internet-prostranstve-gosuslugi-i-elektronnoe-pravitelstvo

Ipuiaoxenue 1

Ypok « MecTo rocynapcrea B COBpeMEHHOM HHTEPHET-NIPOCTPAHCTBE.
T'ocyciiyru v 3J1eKTPOHHOE MPABUTEILCTBOY
(71 yueHUKOB 2 - 4 Ki1accoB 00111e00pa30oBaTeIbHbIX OpraHU3aIIi)
VYpok HampasiieH Ha TO, YTOOBI:

BOCIIUTATH JTI000BH K Ponnue;
MMO3HAKOMHUTh C OCHOBHBIMU TMOHATHUSIMU: TOCYIAapCTBO, IPaBO, 3aKOH,
Koucturynus;
MMO3HAKOMHUTh C TIOHSATUSIMU: TOCYIApCTBEHHBIE YCIYyTH, TOCYJapCTBO B
NHurepHere.

O6opynoBanue U HHOOPMAITMOHHBIE PECYPCHI:
Mpe3eHTalUsl Ha DJJIEKTPOHHOM HOCHUTENE, KOTOpas COJEPKHUT O0a30BYyIO
MH(}OpMaIIO IO TEME YPOKa;

kapta Poccuiickoii @enepanuu, nzobpaxkenus ['epda, Onar PD;

opomrtopa «Konctutymus PDOy;
MyJIETUMEIUMHAS JOCKA, KOMIIBIOTEP UK MTPOEKTOP.

OxugaeMble pe3yJIbTaThI:
B AaCIEKT€ JOCTHMKEHUSI JIMYHOCTHBIX PE3YJIbTaTOB OCBOEHUS OCHOBHOM
oOpa3zoBaTeIbHOW  MpOTpaMMbl  HayajdbHOTO  OO0miero  oOpa3oBaHUs
dbopMupoBaHUE OCHOB I'PaXKTAHCKON UICHTUYHOCTH,
pPa3BUTHE HABBIKOB COTPYAHUYECTBA CO B3POCIBIMU U CBEPCTHUKAMU B Pa3HBIX
COIIMAJIbHBIX CUTYalIHSX,
B ACIEKTE JOCTHXKCHHUS METalpPEIMETHBIX PEe3yJIbTaTOB OCBOCHHS OCHOBHOM
00pa3oBaTeIbHOM MPOrpaMMbl HauyaJlbHOTO OOIEro oOpa3oBaHUsl - aKTUBHOE
WCIIOJIb30BAHUE  CPENCTB  MH(GOPMAIMOHHBIX W KOMMYHHUKAIIMHOHHBIX
texHosoruit (nanee — MUKT) mis pemieHus: KOMMYHUKAaTUBHBIX, COLIMAIBHBIX U

ITIO3HAaBaTCJIbHBIX 3aaa4.



IIpunoxenue 2
Ypok « MecTo rocynapcrea B COBpeMEHHOM HHTEPHET-NIPOCTPAHCTBE.
T'ocycsiyru v 3/1eKTPOHHOE IPABUTEIBCTBOY
(mms 5-9 xkmaccoB 001e00pa3oBaTEIHLHBIX OPTaHU3AIIN )

[ens u 3a7a4M ypoka:
BOCITUTATh y 00y4aronInuxcs 4yBCTBO yBaxeHus k Ponune;
chopMHpOBaTH OCHOBHI TPAKIAHCKOM HACHTHYHOCTH W  IOPUANMYCCKON
TPaMOTHOCTH, YIIyOWTh 3HAHUS OOYdYarOIIMXCS O TOCYyAapCTBE M TIPaBe,
IPaKJaHCKOM OOIIIECTBE;
copMupoBaTh  COIMANIbHBIC KOMIICTCHIIMM OOydYarolIuXcsi B  acleKTe
MMOHWMAaHMS, YTO TAaKO€ TOCYAapCTBEHHBIC YCIYTH B AJIEKTPOHHOM BHJIE, KAKUM
00pa3oM X MOTYT MOJIy4aTh CaMU OOYyYArOIINECs, a TAKKE UX POUTEIH;
MOBBICUTh YPOBEHb COLMAIBHOM afanTanuu OyIylIuX BbIITYCKHUKOB IIIKOJ;
0oOCYyIUTh POJb JUYHOCTHOTO CAMOCO3HAHMUS OOYyYalolMXCs, BOCIUTATh
YyBCTBO JMYHON OTBETCTBEHHOCTH 3a CBOM IOCTYNKH KaK TpakIaH CBOEH
CTpaHbl Mepe]l TOCYIapCTBOM U 00IIIECTBOM.

O6opynoBanue U UHGPOPMAITUOHHBIE PECYPCHI:
IpEe3eHTallUsl Ha DJJICKTPOHHOM HOCHUTENe, KOTOpas COACPKUT Oa30ByIO
UH(GOPMAIIHIO TIO TEME YPOKa;
kaprta Poccuiickort @enepanuu;
mnakat «CTpykTrypa denepaibHbIX OpraHoB BiacTu P®» MynbTUMenuitHas
JIOCKA, KOMITBIOTEP WIIH MPOEKTOP.

OxuaeMble pe3yJIbTaThl:
B aCIEKTe JOCTHMIKEHUSI JUYHOCTHBIX PE3YJbTaTOB OCBOCHUS OCHOBHOM
0o0pa3oBaTeIbHOM  MPOTpaMMbl  OCHOBHOTO  00Omiero  oOpa3oBaHHUs -
dbopMupoBaHUE OCHOB IPaXkIaHCKON MJICHTUYHOCTH,
pa3BUTHE HABBIKOB COTPYAHUYECTBA CO B3POCIBIMU U CBEPCTHUKAMU B Pa3HBIX
COIIMAJIbHBIX  CHUTYyallMsiX, B acCleKTe JOCTIKEHHUS  MeTalpeaIMeTHBIX
pE3yabTaTOB OCBOEHHUS OCHOBHOM 00pa3oBaTelbHON MPOrpaMMbl OCHOBHOTO

o0111ero o6pa3oBaHus



® QAKTUBHOE HCIOJb30BaHHE CPEACTB MHPOPMAIIMOHHBIX U KOMMYHUKAIIMOHHBIX
texHonoruii (nanee — UKT) nnst penieHuss KOMMYHUKAaTUBHBIX, COLTUAIBHBIX U
[IO3HABATENbHBIX 3a/ad,

® B AaCHEeKTe JOCTMKCHHUS IIPEAMETHBIX pPE3yJAbTaTOB OCBOCHMS OCHOBHOMU
o0pa3oBaTeIbHON IpOrpaMMbl  OCHOBHOTO  00miero oOpa3oBaHus 10
OOLIECTBEHHBIM JAUCLUIIIIMHAM:

® [pPUOOpPETEHUE TEOPETUUYECKUX 3HAHUH U OINBbITA HUX MPUMEHEHUS IS
aJICKBaTHOW OPUEHTALIMHU B OKPYKAIOLIEM MUPE,

e BbIPa0OTKH CIIOCOOOB a/lalTalluu B HEM,

e (opMupoBaHUs COOCTBEHHOM aKTUBHOW MO3UILIUU B OOILIECTBEHHON KU3HHU MIPU
pEIIEeHNH 3a1a4 B 00JIACTH COLUAIbHBIX OTHOLICHUH.
OOyuaronuecs JODKHBI 3HAaTh BO3MOXXHOCTHM COBPEMEHHBIX HHTEPHET-

TEXHOJIOTUH, YIYYIIAIOINUX Ka4eCTBO KU3HU, YMETh IIPUMEHUTD UX B IIOBCEAHEBHON

KU3HHU, a TAaK)K€ 00yUYNUTh UM CBOUX POJIUTEIEH.



IIpunoxenue 3
Ypok «MecTo rocyrapcrea B COBpeMEHHOM HHTEPHET-NPOCTPAHCTBeE.
Tocyciyru u 3JIeKTPOHHOE NPABUTEIbLCTBO»

(mmst cTapmmx KiIaccoB 0011e00pa3oBaTeIbHBIX OpTaHU3AIIHN )

Llens u 3a7aun ypoka:

BOCIIUTATh y 00y4aronmuxcs 4yBCTBO yBaxkeHus K Ponune;

chopMHpOBaTH OCHOBHI TPAKIAHCKOM HACHTHYHOCTH W  IOPUANMYCCKON
IPaMOTHOCTH, YDIYOWTh 3HaHHs OOydYaloIIUXCsS O TOCYIapcTBE U IIpase,
IPaKJaHCKOM OOIIIECTBE;

chopMHpOBaTh COLMAJIBHBIE KOMIIETEHIHMH OOy4YaloIMXCS B  aCHEKTe
MMOHUMAHUS, YTO TAKOE TOCYAAPCTBCHHBIC YCIYTH B AJICKTPOHHOM BHJIE, KAKAM
00pa3oM X MOTYT MOJIy4aTh CaMU OOYyYArOIINECs, a TAKKE UX POUTEIH;
MOBBICUTH YPOBEHB COMMAIBHON afanTaIiui OyayITuX BBITYCKHHUKOB IITKOJT;
o0CyIuTh pPOJb JIMYHOCTHOTO CaMOCO3HAaHUS OOyYaroUIuXcs, BOCIHUTAThH
YyBCTBO JINYHOW OTBETCTBEHHOCTH 3a CBOM TOCTYIKH KaK TpPa)<JIaH CBOEH
CTpaHbI MepeJl FoCyAapCTBOM U OOIIECTBOM.

O6opynoBanue U UHGPOPMAITUOHHBIE PECYPCHI:

Ope3eHTalMsl Ha DSJICKTPOHHOM HOCHUTENE, KOTOpas COJEPKUT O0az0BYIO
UH(GOPMAIIHIO TIO TEME YPOKa;

kapra Poccuiickoit @enepannu;

mnakat «CTpykTypa ¢eaepanbHbIX OpraHoB BiacTu POy;

MYJIBTUMEIUIHAS TOCKA, KOMITBIOTEP WU TIPOEKTOP.

O)I(I/I,Z[aeMI)Ie PE3VIbTAThI: B ACIICKTC JOCTHIKCHHA JIMYHOCTHBIX PE3YIbTATOB

OCBOCHHUSI OCHOBHOW  00pa3oBaTeJIbHOW  MPOTrpaMMbl  OCHOBHOTO  OOIIETO

00pa3oBaHUs:

dbopMUpOBaHUE OCHOB I'PAKIAHCKON HICHTUYHOCTH,

pa3BUTHE HABBIKOB COTPYAHUYECTBA CO B3POCIBIMU U CBEPCTHUKAMU B Pa3HBIX
COITMAJIbHBIX CUTYaIIMX,

B ACIIEKTE JOCTHXKEHUS METAlPEIMETHBIX PE3YyJIbTaTOB OCBOEHHSI OCHOBHOM

00pa3oBaTeIbHOM MPOrPaMMbl OCHOBHOTO 00IIIero 0Opa3oBaHMs



aKTUBHOE HUCMOJIb30BAHHE CPEACTB MH(POPMAIIMOHHBIX U KOMMYHUKAIIMOHHBIX
texHonoruii (nanee — UKT) nnst penieHuss KOMMYHUKAaTUBHBIX, COLTUAIBHBIX U
[IO3HABATENbHBIX 3a/ad,

B ACIEKTE JOCTHXKCHMsI IIPEIMETHBIX pE3YylbTaTOB OCBOEHHS OCHOBHOMU
o0Opa3oBaTeiabHON IpOrpaMMbl  OCHOBHOTO  00mIero o0pa3oBaHHsl IO
OOLIECTBEHHBIM JAUCLUIIIIMHAM:

OpUOOpETEHNE TEOPETUUECKUX 3HAHUM U ONbITa MX MNPUMEHEHMS i
aJICKBaTHOW OPUEHTALIMHU B OKPYKAIOLIEM MUPE,

BbIPa0OTKH CIIOCOOOB aJanTally B HEM,

(opMupoBaHUs COOCTBEHHOW aKTUBHOM MO3UIMH B OOIIECTBEHHON KU3HU IIPU
pEIIeHNH 3a1a4 B 00JIACTU COLMAIbHBIX OTHOLICHUH,

BJIAJICHUE YMEHHSIMU IIPUMEHSTH ITOJIyYEHHBIC 3HAaHUS B IOBCEHEBHOW KU3HU,
IIPOTHO3UPOBATh MOCIEICTBUS IPUHAMAEMBIX PEILICHU;

oOyyaromuecsi JOJDKHbl 3HAaTh BO3MOXHOCTH COBPEMEHHBIX WHTEPHET-
TEXHOJIOTHH, VYIAy4YIIAIONIMX KadyeCTBO JKW3HU, YMETh IPHMEHUTh HUX B

HOBCGHHGBHOﬁ KHU3HHU, a TAKKC O6yUII/ITI-> UM CBOHUX pOHHTGHeﬁ.



IIpunoxenue 4
MarepuaJibl 1151 HOATOTOBKY MEPONPUATHH 110 MONMYJIAPHU3ALUHN FOCYCJIYT B
3JIEKTPOHHOM BH/I€
[Tonate nokyMeHThl B BY3, y3HaTh pacnrcanue Moe31oB 1 Jaxke 3anucarbcsi Ha
IPUEM K Bpady — BCE 3TO MOXHO CIEJIaTh, HE BBIXOJS U3 cOOCTBEHHOro jaoma. XXI
BEK CTajJ JI0XOW AJIEKTPOHHBIX YCIYI, KOTOpPblE BO MHOIOM OOJIETYalOT KHU3Hb
COBPEMEHHOTIO 4YeJIOBEKa. UTO K€ CEeroaHs Mbl MOKEM IOJIYYUTh, BOCIOJIb30BABILINCH

3THUM CEpPBUCOM?

DJIEeKTPOHHBIE YCIAYTH U UX UCTOPUSA

[Ipexxne, yeM TOBOPUTH 00 DIEKTPOHHBIX YCIyrax, BaXXHO MOHITH, YTO
CKPBIBACTCS 32 3TUM TEPMHUHOM.

DJIEKTPOHHBIE YCJIYI'M — 3TO YCIYTH, KOTOPHIMH MO>XHO BOCIIOJIb30BaThCS B
TOM CJIy4ae, €ClIdi Y BaCc €CThb KOMIIBIOTEp WJIM JPYroe IMoJ00HOE YCTPOMCTBO C
BO3MOYKHOCTBIO J10cTyma K cetu MHTepHeT. IHTEpecHo, YTO yCayru B 3J€KTPOHHOM
BUJIC€ TOSBWIWCH €IIe Mapy JieT ToMy Haszal. Hampumep, HaBepHsAKa MHOTHE
MOJIb30BAJIUCh BO3MOXKHOCTBIO TMOMY4YEHUsT HMH(OpPMAIMU O paCIUCAaHUU T0E€3/I0B
yepe3 Murtepuer. [lomumo »3Toro, mnpoe3q B BaroHe MOXHO —OIJIaYMBaTh
MJACTUKOBBIMHU KapTaMu MEXIyHapogHoro obOpasmna (Hampumep, Mastercard wiam
Visa), ¥ HMMEHHO 5Ty BO3MOXXHOCTb MACCAXHP TMOIY4YaeT MpPH OKA3aHUHU €My
ANEKTPOHHBIX yCIyT. CBOE K€ pOXKICHHUE 3TA CUCTEMA CepBUCa Toyuniia B 60-e ol
MPOLJIOrO BeKa, Korjga amepukaHckue komnanuu IBM u American Airlines co3zganu
CUCTEMBbI aBTOMATHU3AIlMU TIPOIEAYPHl IO PE3EPBUPOBAHUIO MECT TMPU TOKYIKE
aBUaOUJIETOB.

[Taccaxupbl MONYYHIIA BOBMOXXHOCTh M3y4aTh OOJIBIIIOE KOJIMYECTBO PEHCOB,
BBIOMpAasi HanboJiee MPUEMJIEMbI BapUaHT C TOYKH 3PCHUS Mapuipyta U Tapuda.
Kpome Toro, amromaruzaius mpoliecca OpOHUPOBAHUS TMO3BOJIMJIA CHU3UTH
CTOUMOCTh TPENOCTaBICHUsI camMux yciyr. [Ipumep amMepukaHCKUX aBHAKOMITAHUN
MO3BOJIMJI TOBOPUTH O TOM, YTO B OyIyIlIeM NpPelOoCTaBIECHUE AJIEKTPOHHBIX YCIyT

CTaHET HEOTHEMJIEMOMN YaCThIO HalllEeH JKU3HU, BEJb 3TO yAOOHO, MPOCTO U BHITOIHO!



Tak u BbIUIO: B TeyeHue nocienHux 20-30 jeT MUPOBOMl PBIHOK 3IEKTPOHHOM
KOMMEPIIMU Pa3BUBAJICS HACTOJIBKO JUHAMUYHO, YTO 3JEKTPOHHBIC YCIYTH MOTYyYHIINA
CBOE JaJbHENIIEe pa3BUTUE U pacnpocTpaHeHue U B Poccun. CeromHss OHU MOTYT

OBITH MYHUIUMIIAJIBbHBIMU U T'OCYIapPCTBCHHBIMMU.

T'ocynapcTBeHHbIE 3JIEKTPOHHBIE YCIYTH

C 1 ampens 2010 roma rpaxnaane P® mnoayyunu BO3MOXKHOCTh
BOCIIOJIB30BaTbCsl ~ TFOCYIAPCTBEHHBIMM  yCIyraMH,  IPENOCTABIAEMBIMA B
anekTpoHHOM Buzae. C 1 wmrons 2010 roga Takyr0 BO3MOMKHOCTh HOJYYWIIH H
MHOCTpaHIbl. TakuM 00pa3oM, B HACTOSILEE BPEMs 3JIEKTPOHHBIE TOCYIapCTBEHHBIE
YCIIYTH TpaXkJaHaM MO3BOJISIOT:

® [10JaTh 3asIBJIICHUE O PETUCTPALIUH JIMIIA [0 MECTY NPEObIBAHNUS;

® [10JaTh 3asIBJICHUE O MOJYYEHUH aJI[PECHO-CIIPABOYHON HH(POPMALINH;

® [10/1aTh 3asBJICHHUE O BbIIAY€ POCCUICKOTO WM 3arpaHUYHOIO NACIOPTa;

e 0(hOpMHUTH pa3pelIeHUE Ha BPEMEHHOE MPOKUBAHUE;

e 0(OpMHUTH NMPUINIAIICHUE HA BbE3J MHOCTPAHHBIX TPaXJaH Ha TEPPUTOPHUIO

P®;

e 0(QOpMUTH BUJ HA )KUTEIBCTBO;

® OCYIIECTBUTh TMOCTAHOBKY Ha MUIPAMOHHBIA YY€T MO MECTy CBOETrO
MpeObIBaHUS UITU €T0 CHSTHE;

® [IOJIYYMTb JINLIEH3UIO HA OCYILECTBICHUE TPYIOBOM IESTEIBHOCTH;

® 110JaTh 3asIBJIICHUE Ha BbIJAYy MMOCOOUS;

® [10/1aTh HAJIOTOBYIO JEKJIAPAIHIO;

e 0(hOpMHUTH 3asIBJIEHUE O MIPABOHAPYIICHUH;

® [IOJIYYHUTh BBIIKUCKY U3 apXUBa U T.1.

[ocynapcTBeHHBIE YCIYIM B D3JEKTPOHHOM BHJIE€ MPENOCTABISIOTCS 4epes3
€IMHBIA TOCYAapCTBEHHBIA MOpPTall TOCYIAPCTBEHHBIX YCayr. Bces uHbopmanms,
noJilaBaeMasi B AJIEKTPOHHOM BHJIE, HAIPABISIETCS COTPYOHUKAM COOTBETCTBYIOIIMX
OpraHoB I Mocieayomein o00padboTKu.

IIpenocraBienne 31eKTPOHHBIX YCJIYT FOCYIapCTBEHHOTO 00pa3iia BHIMISIUT



ciemyomuM obpazom. CHavasa rpakJaHUH MPOXOAUT MPOLEAYPY PErucTpanuy Ha
rocygapcTBeHHoM mnopraine. CraenaTte 3TO HEOOXOAMMO TOJIBKO OJMH pa3, a B
nanbHeieM noTpedyeTcsi mpocTo oOpamarbcsi Ha MOpTal B ciiydae He0OXOIUMOCTH
10 JIFOOBIM BOTIPOCaM (B TOM YHCIIC, IS TTOJIb30BAHUS MYHHUITUTIATBHBIMA YCITYTaMu).

[locne peructpanuu TrpaxgaHUHY HEOOXOAMMO BBIOpaTh HYXKHBIM THI
roCyJapCTBEHHBIX YCIyT W HAIpaBUTh 3asBJICHHUE B COOTBETCTBYIOIIMU pa3zein. Bee!

Hukakux ouepeneit, OyMaKHOM BOJIOKUTHI M BPEMEHHBIX 3aTpar!

MyHununajabHble YCJIyTH

[Tocme TOro, Kak TOCYJAapCTBEHHBIE YCIYIH B JJICKTPOHHOM BHJI€ ObUIH
JIOCTaTOYHO TEIUIO BOCHPHUHSATHI IpaKJaHAMU, MOSBWIIACH WIS OPraHU30BaTh TAKUM
e 00pa3oM | MPETOCTABICHUE MYHHUITUTIATBHBIX YCIIYT.

B pesynbrare, Obul mpojaenaH OonblIoW 00beM padOThl IO OpraHU3alUU
MEXBEJJOMCTBEHHOTO JIEKTPOHHOTO B3aUMOJICHCTBUS MEXIY Pa3TUYHBIMU OpPTaHAMU
BJACTH W OPTraHW3alUsIMH, HACTPOCHO IMPOTPAMMHOE OOCCIICYCHHE, ITPOJIOKCHBI
JIOKaibHBIE ceTH. Bce N1eo B TOM, YTO AJIEKTPOHHBIE MYHUIIMIIAIBHBIE YCIYTH B
OTJIIMYHE OT TOCYTAPCTBEHHBIX aHAJIOTOB HE OBLIN MPUCTIOCOOJICHBI TI0]] COBPEMEHHBIC
ycinoBusi. OIHAKO yCWIMSI OKa3ajduCh HE HAMpacHbIMH — CETOMHS MPEUMYIIECTBa
MPENOCTABICHNUS MYHUIIMITAIBHBIX YCIYT B JJIEGKTPOHHOM BHUJIE YK€ OIEHUIIN MHOTHE
rpaKaaHe.

MyHununajabHble YCJIYI'M B JJIEKTPOHHOM BMJIe TPEACTaBICHBI B paMKax
CIEAYIOIINX HAIPaBICHUM:

e (QJIaroyCTpOMCTBO M 03€JICHEHNE TEPPUTOPHIA;

® OKUJIMIIIHBIC BOIIPOCHI;

® BOIPOCHI KUJIHUIIHO-KOMMYHAJILHOTO XO35HCTBA;
® apXWBHBIC JIEa;

® 3]IpPaBOOXPAHCHHC;

e o0pa3oBaHue;

® KyJIbTypa U UCKYCCTBO;

¢ 3CMCJIIbHO-MMYHIICCTBCHHBIC OTHOIICHU S,



® ApXHUTEKTypa U CTPOUTENBCTBO;
® [IpEeANpPUHUMATENBCKAS AEATEIBHOCTD U T.1.
[TpyHIMI NpeaoCTaBICHUS] MyHULIUIIAIBHBIX 3JE€KTPOHHBIX YCIYT BO MHOTOM
CXOX C TOCYAapCTBEHHBIMU MX aHanoramu. W mss Toro, 4ToObl HAMITYUYIIMM 00pa3oM
MPOMJUTIOCTPUPOBATH, KaK paboTarOT rOCyAapCTBEHHbIE U MYHUIIUIAIBHBIE YCIYTU B
AIIEKTPOHHOM BHJe Ha Tepputopuu PD, npuBeseM HECKOIBKO MPUMEPOB MOJOOHBIX
CEpPBHUCOB, ONHUCaB UX MpeumyinecTBa. [lockonbky Hambosaee 4yacTo HEOOXOIUMOCTh
BO3HHMKA€T MMEHHO B IMOJYYEHUM MYHULHUIAJIBHBIX YCIYT, HEKOTOPBIE UX BHIbI U

BBICTYIIAT B Ka4CCTBC IIPUMCPOB.

3anuch B 00JIbHUILY HJIHM MOJTUKJIMHUKY — He TPATUM Bpems 3psi!

3anucarbcsi K Bpauy uepe3 MHTepHET — 4YTO MOXET OBITh MpOIe, Korja
MYHUITUTIATIBHBIC SJICKTPOHHBIC YCITYTH CTAJIM HACTOJBKO JOCTYITHBI HaceneHno? Her
HEOOXOMMMOCTH CTOSATh B OYEpEIU WM 3BOHUTH MO TeledoHy, OXKujas, IOoKa
pabOTHUKHM PEruCcTpaTyphl OTBETAT HA Balll 3BOHOK. Jlake BBIXOAUTH U3 JOMa HE
HY)KHO — JTOCTATOYHO TOJIBKO BKJIIOYHTH KOMITBIOTEP C AOCTYIIOM K ceTu MHTepHeT,
3aiTH Ha CalT OOJBHUIIBI, BHIOpATh YCTPAMBAIONIYIO Bac Jary U BpeMs BU3UTA, a
3areM opopMUTH 3as8BKY Ha TpueM. [Ipu 3ToM 3amucarbes Ha MIPUEM B TTOJIUKITHHHUKY
uin  OonbHUIly uepe3 HWHTepHeT MoOXHO coBepiieHHO OecruiatHo! Koneuno,
HECMOTpPS Ha BCIO MPOCTOTY M ABTOMATH3AIMIO TIpoIlecca 3alucH Ha TPHEM, B
HEKOTOPBIX CIydasx BCE e MPUXOIUTCS MEPE3BaHUBATH B MOJMMKINHUKY ISl TOTO,
9YTOOBI y3HATh, HE YIIEJ] JIU Bpad B OTIYCK, HE MEPEHECEHO Ji Bpems mpuema. Ho
Beb YK€ caM (paKT TOTO, YTO BaM HE HY)KHO MJTH JIJIS OTHX IeJield B OOJIBHHMILY, YK
panyet. Ecnu roBoputh 00 ycrmexax MpeAoCTaBlIeHUsS MOMOOHBIX YCIYT, TO CEroaHs
3anucarbes K Bpauy uepe3 HTepHeT BIoJIHEe BOZMOXKHO.

Hpyroe neno, 4ro He BO Bcex ropomax Poccum cymiectByer Takas
BO3MOXXHOCTh. [IpemocraBieHre MYyHHIMMANIBHBIX YCIYT B JJICKTPOHHOM BHJIC
TpeOyeT mpoBeAcHUS pabOThl MO OpraHW3allid  JUCHETYEPCKUX  IIEHTPOB,
AIICKTPOHHOTO B3aMMOACHCTBUS MEXKIY J€YeOHBIMU YUPSKICHHSIMH, a JJIT JTOTO

HE00X0MMMO BpeMs 1 O0JIbIIIOE KOJMYECTBO JEHEKHBIX cpencTB. Kpome Toro, Benuka



BEPOSITHOCTh PA3JIMUHBIX XAKEPCKUX aTak Ha AJIEKTPOHHBIE CUCTEMBbl PETHCTpAIINH,
3aIllATa OT KOTOPBIX TaKxe TpeOyeT TOBOJIbHO cepbe3Horo noaxoaa. [Ipasaa, nepsoie
yCclexXyu B peaju3aldd Takoro THUMa YCIyr YyXKEe BIOXHOBISIOT Ha JalibHeiiee
COBEPIIICHCTBOBAHNWE CUCTEMBI 3alUCH HA MPUEM B MOJMKIMHUKA W OOJBHUIIBI Yepe3

HNnTepHer.

3anuch HA TEXOCMOTP — HAXOAKA /I BOAUTEJIs1!

Teneps aBTOBIAAENBLBI MOTYT 3alMCcaTbCd HAa TexocMoTp yepe3 MHtepHeT!
Taxkxe B DJIEKTPOHHOM BHJIE MOXHO O(OPMHUTH 3asBKYy Ha TOCYIapCTBEHHYIO
pErUCTpallMI0 TPAHCHIOPTHOTO cpeacTBa. He cekper, 4To J0CTAaTOYHO OOJBIIOE
KOJIMYECTBO BPEMEHHM BOAMTENIM TPATAT MMEHHO Ha XOXJACHHE IO KaOWHETaM u
oxkusianve B ouepensix. Ho celiuac mosiBUiiach BO3MOXKHOCTh HM30€KaTh 3TOTO, BEIb
o(pOpMUTH 3agBKy Ha PETHCTPALMIO TPAHCIIOPTHO CPEICTBA WM MPOXOXKIICHUE
TEXOCMOTpPa MOXHO B JII000€¢ ynoOHoe BpeMs 0e3 ocoObix ycuimid. [locne Toro, kak
aBTOBJIQJICJICI] 3alOJHUT CHEHUATbHYI0 (OpPMYy U OTHPABUT €€, OHA MOCTYIHUT K
pabotaukam ['MBJIJI, xoTopbie u3ydar 3asBiieHHWE, a B Ha3HAUYCHHBIA CPOK MPUMYT
BOAMUTENS JUIsl pPElIEHUsS BCEX HEOOXOJUMMBIX BOIMPOCOB. MOXHO cKa3aTh, 4TO HE
TOJILKO AaBTOBJNAJCNbIIBI, HO U PAOOTHUKH BBIIIEYKA3aHHBIX CTPYKTYpP MOIy4YaroT
HEOCIIOpUMBbIE TPEUMYIIECTBA B BUJE SKOHOMHUU BPEMEHH U CUJ Ha odopmileHHe

3as1BOK JIA IMTPOXOXKACHUA TEXOCMOTpPA WJIN PECTUCTPpaAllN aBTOMOOMIIA.

3anuch B Aerckuii cag yepe3 UHTepHer

MHorue poguTenu yxke ycneiau IOHATb, YTO 3aIllMCaTbCsl B JETCKUM CaIuK
yepe3 VHTEpHET B HECKOJBKO pa3 Jierye, 4eM pelarb aHaJOTW4YHBIA BOIPOC B
JUYHOM MOPsiIKE. BONBIIMHCTBO poauTeNel MONpPOCTy HE pacloiaraloT CBOOOIHBIM
BpEMEHEM JJIsl TOTO, YTOOBI OCTaBUTh peOCHKAa Ha ouepeb B AeTckuil can. Tenepb
ATO MOXHO CHENarb B OHJIAWH-PEKUME M 3apaHee. BaXHO, 4TO mpH OTCYTCTBHUM
BO3MOYKHOCTH 3aIlMCaThCsl B AETCKUU CaauK udepe3 VHTepHET poauTeNn BCE PABHO
CMOTYT BOCIIOJI30BAaTbCsl  JIEKTPOHHBIMM  yciayramud. OHH  MOryT MOAarhb

COOTBETCTBYIOLIYIO 3asBKYy B OJMH U3 OKPYKHBIX PECYPCHBIX HEHTPOB. Ilocae aToro



Ha OOBIYHYIO WJIH 3JIEKTPOHHYIO TOYTY OHH TMOJyYaT MOATBEPXKIECHUE PETUCTPALIUU U
Toro ¢akra, yTo peOCHOK MOCTaBIIEH HAa o4Yepedb B ACTCKHUM can. O MpoaBUKEHUU
oYepenu U JaTe MOIyYeHUS] MAJIbIIIOM MECTa B JI€TCKOM CaJMKe MOXKHO OyIeT y3HaTb
C TMOMOUIBI0 CIYKObI HMHGPOPMAIIMOHHON MOAACPKKU. YBEAOMJICHHS OyayT
OTHPABIATbCA Ha DICKTPOHHYIO IOUYTY, @ €CIM y POAMTENeH HET BO3MOXKHOCTHU
UCIIOJIb30BaTh  ATOT  CEpBHC, MHPOpPMANUs O JBIDKCHMHM odepenud Oynaer

MpeaoCTaBlieHa MO TelIeQOHY WU B OOBIYHOM MUCHME.

DJIEKTPOHHBIE YCJIYI'M U UX NePCHEeKTUBBI

be3ycnoBHO, 5SIEKTPOHHBIE YCIYTM CHOCOOHBI KAa4€CTBEHHO YIYYIIHUTh
MpeAOCTaBIEHUE PA3IUIHBIX CEPBUCOB. Haxoasach 3a KOMIBIOTEPOM, 000K YeTOBEK
MOXKET 3aKa3aTh MPEIOCTAaBICHUE BBIMUCKU W3 apXWBa, 3alUCaThCi HA TEXOCMOTP,
MoJaTh 3asBJICHHE HAa PETUCTPAIMI0 HEABMXKMMOIO HMMYILECTBA, CIIaTh HAJIOTOBYIO
neknapanuio U T.J. KoHEUHO, mpeaocCTaBlIieHUE JJIEKTPOHHBIX YCIYT Ipeanojaraet
Oonbie (PUHAHCOBBIE BJIOXKEHHUS, HO B 1I€JIOM OHM OIPAaBIbIBAIOT C€OSI HE TOJBKO
APKOHOMHEH BPEMEHH, HO M BO3MOXKHOCTBIO MCKJIIOUUTh M3 00S3aHHOCTEH IepcoHaia
OTPENICJICHHBIX CTPYKTYp DS 3a7ad, OTHUMAIOUIUX OOJIBIIOE KOJUYECTBO BPEMEHHU.
Cornacutech, perucTpainus 3alydcy Ha TMpuUeM K Bpady uepe3 HHTepHeT jerue u
Mpole, 4YeM aHaJoru4yHas TMpolielypa, MNPOBOJAMMAs B PEAIbHBIX YCIOBHUSX C
WCIOIb30BaHMEM OyMar u chpaBok. Tem  Oosnee 4YTO MpU MNPEJOCTABICHUU
ANIEKTPOHHBIX YCIyr WHOOpPMAIUS O 3asgBUTENIC COXPAHSACTCS aBTOMATHUUCCKH, H
YeJIOBEK HE JIOHKEH IMOCTOSHHO 3allOHATh OJWHAKOBBIC AHKEThl WJIM OMPOCHBIC
JINCTBHI.

Uto kacaercst OyaylIero IEKTPOHHBIX YCIYT, TO OHO IPEACTaBIsAETCS BeChMa
panyxksbiM. IIpexkae Bcero, BIacTH IUIAHUPYIOT BBECTH TaK Ha3bIBAEMYIO
AIIEKTPOHHYIO COLMANIBHYIO KapTy C JJaHHBIMH BJIAJEJblla, YTO, OMSATh KE, YIPOCTUT
polecc perucTpanuu B NHuTepHeT-cucTemMax npu MPE0CTABICHUN
TOCYIapCTBEHHBIX WM MYHUIMOAIBHBIX YCIyr. MHOTHE Jake TOBOPST O TOM, UTO
Takas KapTa CrocoOHa OyJeT 3aMeHUTh macrnopt. Ho B 3TOM ciiydae BOZHHKAET TaKas

npobjieMa, KaK COXPAaHHOCTh TIEPCOHANBHBIX JIAHHBIX U 00OECHeYeHUe UuX



KOH(HIEHITUATBHOCTH.

B »3noxy XakepCcKHX aTrak M HENpEPBIBHOIO CO3/IaHHUsS BHPYCOB CHENATH 3TO
JOCTATOYHO TSKENO — MOTpedyeTcs MpUBJIeYb K pab0Te BBICOKOKBAIN(DUIIMPOBAHHBIX
CMELHAINCTOB, BIOKUTh HEMAJIO€ KOJIMYECTBO (pUHAHCOBBIX cpeacTB. Kyna mpoiue
BECTU OyMaKHYIO KapTOTeKy.... OOHaKo, MUp CTaHOBUTCA Oosee MOOWJIBHBIM, a
KU3Hb — HampspkeHHOW. MHorga rpaxiaaHe MpPOCTO HE YCHEBAKOT pELIUTh BCE
HakonuBUIMecs Borpochkl. K ToMy e, Kak MoKa3ajga NpakTUKa, MPEIOCTABICHUE
ANIEKTPOHHBIX YCIYI TIPUBOAUT K Oosee ObICTpoil 0oOpaboTKe 3asBOK, 4YEM TeX
JOKYMEHTOB, KOTOpbIE€ OBUIM TOJAHBI B «peajibHbIE» CTPYKTYypbl. Kpome Toro, co
BpPEMEHEM Bce OOJIbILIEE KOJUYECTBO JIFOAEH OTAAIOT NPEAIOYTEHHE KOMIIBIOTEPHOMY
HaOOpy TEKCTa, 4eM pydyke M Oymare. DTO TakKe IO3BOJISIET TOBOPUTH O TOM, UTO
ANIEKTPOHHBIE YCIYrM B OyaylieM CTaHyT Oojee BOCTPEOOBAaHHBIMHM, a IIOTOMY,
pa3BUBATH JIAHHOE HAlpaBJIEHHUE IPOCTO HEOOXOIUMO.

M eme OIHO BaXHOE NPEUMMYIIECTBO 3JIEKTPOHHBIX YCIYT: OHH HUCKJIIOYAOT
SMOIIMOHAJIBHBIA W Ticuxonorudyeckud Qakrop. Pabora mnpoxomut ObicTpee u
npoAayKTuBHee. [lepen YNHOBHUKOM HaXOIUTCS MUCbMEHHBIN 3aIpOC OT Tpa)KAaHUHa,
Y TIOJICO3HATENIbHO OH Oy/leT BOCIPUHUMATh €r0 Kak Ba)KHYIO 4acTh €ro paboThl B
OTJIMYUE OT OOBIYHOTO YCTHOTO 3asiBiieHus. W, HeCMOTps Ha TO, UTO MPEJOCTABICHUE
AJIEKTPOHHBIX YCIIYI' CUATAETCS OTHOCUTEIBHO HOBBIM HANpPABICHHEM, YK€ ceiluac

MOKHO C YBCPCHHOCTBIO TOBOPUTH O TOM, YTO TAKHC OHHafIH-CCpBI/ICBI CYIHICCTBCHHO



